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Mainfreight Express Belgium is the commercial name of SYSTEMPLUS LOGISTIC SERVICE N.V. registered in Genk, 
Belgium. Hereafter referred to as "Mainfreight Express". 
 
1. Acceptance by customer 
All activities of Mainfreight Express are subject to these General Terms and Conditions. Mainfreight Express reserves the right to 
change these Terms and Conditions without prior consultation. 
The Court of Antwerp are exclusively competent for all legal actions. The following general conditions apply as a basis for every 
transport order. Special conditions that deviate from these are only binding if they have been agreed in writing and only apply to the 
agreements to which they relate. 
Mainfreight Express reserves the right to change these Terms and Conditions without prior consultation. 

 
2. CMR conditions 
Our operations as a carrier and as a commission agent/carrier take place both nationally and internationally based on the conditions of 
the Geneva Convention of 19 May 1956 on the international carriage of goods by road (CMR Convention). All our other transactions 
are based on the General Terms and Conditions of the Belgian Freight Forwarders 1980, published in the annexes to the Belgian 
Official Gazette of July 24, 1980 under No. 7836. 
You can download them from our website https://www.mainfreight.com/belgium/nl-be/kennisbank. 

 
3. Acceptance of cargo 

Basically, Mainfreight Express accepts all types of goods, except for living animals, perishable products, plants, precious metals, gems, 
jewellery, money, art, antiques, securities, weapons, ammunition, radioactive substances, gas bottles and nuclear fuels. Mainfreight 
Express is entitled to refuse these items. All costs arising from orders relating to these items shall be borne by the customer. 
 

4. Acceptance of cargo after consultation 
Excisable goods, goods containing dangerous substances, goods that need to be conditioned or are perishable and living animals can 
only be accepted after consultation and agreement. 
 
5. Registration and cancellation procedure 
The orders should be issued in writing or by electronic means (such as EDI, Shipment Center, booking document, e-mail) :  

- Groupage export : No later than 16:00 hrs, 1 day prior to collection date  
- Groupage import : No later than 12:00 hrs, 1 day prior to collection date  
- LTL/FTL : No later than 14:00 hrs, 1 day prior to collection date and only after confirmation of capacity by Mainfreight  

 
Dead freight/cancellations : 

- Groupage: In the event of cancellation on the day of pick-up, Mainfreight is authorised to charge 70 % of the agreed shipping 
rate.  

- LTL/FTL (from more than 2 LM or more than 3,500 kg taxable weight):  
o In the event of cancellation on the day of pick-up, Mainfreight is authorised to charge 100 % of the agreed shipping 

rate.  
o In the event of cancellation prior to collection date after 16:00 hrs, Mainfreight is authorised to charge 70 % of the 

agreed shipping rate.  
o In the event of cancellation prior to collection date before 16:00 hrs, Mainfreight is authorised to charge 25 % of 

the agreed shipping rate 
 

6. Tariffs and payment conditions 
6.1. The rates are based on a kilogram scale per consignment and are calculated in euros (€). 
6.2. The published rates apply to each individual order. 
6.3. All our listings are based on current exchange rates, fees, employment conditions and fuel prices. 
6.4. Our rates are exclusive of fuel surcharges. The surcharge is subject to fuel prices and is reviewed per month.  
6.5. Transport to and from countries with a currency other than the Euro may be charged with a CAF surcharge (Currency 

Adjustment Factor). Every quarter the surcharge will be recalculated.  
6.6. Our rates are exclusive of VAT. 
6.7. If not stated separately in the offer, spot prices are valid for a period of up to one month. Mainfreight reserves the right to 

adjust fees without prior notice in the event of an increase in cost-determining factors or taxes imposed by the government. 
6.8. The client always remains jointly and severally liable for the payment of the invoices of Mainfreight. If at the client’s request, 

the costs must be charged to the party with the payment obligation for those charges pursuant to the terms of conditions of 
delivery, the client bears the costs and risk of doing so in observance of the preceding sentence.  

6.9. Invoices are due and payable in full within 30 days of the invoice date, unless otherwise stated on the invoice. When within a 
term of fifteen days following our written reminder, the debtor is still in default, the amount of the claim will be increased by 
right with the applicable legal interest rate for late payment in commercial transactions with a minimum of 125 EUR and a 
maximum of 4.000 EUR by way of a fixed compensation for extra administrative costs, follow-up of debtors and commercial 
disruption. 

6.10. Cash discount is not allowed, unless otherwise agreed. 
6.11. For domestic transports, the farthest zip code or area between loading and unloading address determines the price.  

https://www.mainfreight.com/belgium/nl-be/kennisbank
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6.12.Our rates are exclusive of MAF (Market Adjustment Factor).  
6.13. Our rates are exclusive of Safe & Secure surcharge.  
6.14. Our rates are exclusive of ETS (EU Emissions Trading System).  
6.15. Cash on delivery shipments will not be allowed or performed.  
 

7. Delivery conditions 
In an international transaction, buyer and seller usually agree on an ICC Incoterms® 2010 or 2020 rule. This determines the 
rights and obligations of both parties regarding transport, insurance, permits and customs formalities. Shipments with the 
following incoterms can be handled by Mainfreight:  
 
• DAP (Delivered at Place) plus reference of the agreed place of unloading (=delivery address)  
• DDP (Delivered Duty Paid) plus reference of the agreed place of unloading (=delivery address)  

1. Duty and taxes paid by seller  
2. Duty paid by seller, taxes paid by importer  
3. Duty and taxes paid by importer; clearance cost paid by seller  

• FCA (Free Carrier) plus reference of the agreed place of loading (= loading address) 
• EXW (Ex Works) plus reference of the agreed place of loading (= loading address) 
• CPT (Carried Paid to) plus reference of the agreed place of unloading (=delivery address)  
• CIP (Carriage and Insurance Paid to) plus reference of the agreed place of unloading (=delivery address  
• DAT (Delivered at Terminal) plus reference of the agreed customs terminal (=delivery address)  

 
We advise you to advise your customers to use these Incoterms. Mainfreight charges the principal the freight costs (regardless of 
the incoterm) from loading to unloading address.  
The principal indemnifies Mainfreight Transport Belgium NV for all damages and costs, under whatever heading, that arise due to 
the incorrectness of the data provided by the principal as well as for all (fiscal) assessments by (customs) authorities for whatever 
reason 
 

8. Insurance 
If you have not taken out transport insurance yourself, your consignments are insured up to a maximum amount of 50,000 € per 
consignment, unless Mainfreight Express agrees otherwise with you. To benefit from this insurance, the consignor must be the 
owner of the goods. This does not apply to carriers or logistics service providers. All-risk insurance is available on request. This 
insurance is not available in the Czech Republic, Slovakia, Slovenia and Hungary. 
 

9. Other conditions 
 
9.1 For shipments with a maximum of 2 LM or 3,500 kg of taxable weight tail-lift is included. Larger consignments are subject to  

a surcharge of minimum € 75,00 (detailed costs upon request).  
9.2 The term begins with collection of the consignment(s) and ends with delivery to the consignee. Please refer to the applicable 

tables for the durations. These are purely indicative. No compensation may be claimed if these periods are exceeded. In 
periods with limited capacity (F.I. summer period / Christmas period), no lead times can be guaranteed. In those periods with 
limited capacity, there can be an impact on the transport price. 

9.3 Time allowances for loading and unloading are as follows: 
• Consignments of less than 2.500 kg taxable weight (1 until 4 standard pallets): max. 15 min per address 
• Consignments of more than 2.500 kg taxable weight (until full loads): max. 1 hour per address  
• International consignments of more than 20.000 kg taxable weight (full loads): max. 2 hours per address.  
Additional charges may apply if the loading/unloading time exceeds the above allowances (see Article 16 Surcharges). 

9.4 An additional fee may be charged, and a longer transit time may be required for deliveries to fairs, in city centres or in 
streets with limited access. 

9.5 Consignments should be appropriately and securely packed and should carry a suitable label clearly showing the name and 
address details of the consignee. 

9.6 The client is responsible for the accuracy of the data transferred. Mainfreight cannot be held responsible for the 
consequences arising from incorrect or incomplete information. 

9.7 The sender must hang additional documents (such as packing notes, excise documents) to the goods. Mainfreight is not 
responsible for the result of fines due to the lack of certain documents or the incompleteness. 

9.8 If a consignment cannot be received at the first delivery attempt, the second delivery will also be charged, for Belux 100 % 
and for international transports 70 % over the full price, unless agreed otherwise in writing. Should the non executed 
delivery be the result of a failure on the part of Mainfreight, no fee will be charged for the second delivery. 

9.9 If the freight payer does not have a VAT code number, Mainfreight is authorised to claim payment immediately when the 
assignment is issued. 
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10. Dimensions and packaging 
Mainfreight Express transports packages and pallets that comply with the dimensions stated below. Deviating dimensions and 
packaging can only be accepted after consultation and agreement. 
 

Calculation method paying weight: 
 

The paying weight determines which weight step is applicable in the rate offer. 

The paying weight can be determined by taking the highest weight of: 

• the actual gross weight 

• the volume weight, which can be determined from the number of cubic metres (length x width x height x 200 kilograms) 

• minimum affordable weight : 
- 1 euro pallet (120 x 80 cm) = 200 kg 
- 1 block pallet (120 x 100 cm) = 250 kg 
- 1 half euro pallet (60 x 80 cm) = 100 kg 

 

Maximal dimensions 
Colli 

Maximal weight per colli 30.0 kg 
Maximal length per colli 180 cm  
Maximal circumference per colli (2*W+2*H+1*L) 300 cm 

Packages weighing > 30 kg must be delivered on a pallet. 

Shipments > 5 loose colli must be delivered on a pallet. 
 

Half a pallet 
Maximal 80 x 60 cm 

 
Pallet  

Maximum height of a pallet                                     2m20 
Maximum weight per pallet                                    1000 kg 
Maximum dimensions of a system conform shipments                                      Floor area 1,79 m2 

 
In case of deviating dimensions or weights, prior consultation is required. 
If the shipment is accepted we will invoice as follows ; 
 
 

Colli / bundle / crate / pallet : 
Length < 180 cm  

• Max weight 30 kg : See colli calculation  

• Weight > 30 kg : See pallet calculation  
 
Length> 180 cm untill 400 cm* 

• Max weight 30 kg : See colli calculation : Tariff + 50 %  

• Weight > 30 kg : See pallet calculation : Tariff + 50 %  
 
Length 401 cm untill 600 cm*  

• Max weight 30 kg : See colli calculation: Tariff + 100 %  

• Weight > 30 kg : See pallet calculation : Tariff + 100 %  
 
Length > 600 cm*  

• Max weight 30 kg : See colli calculation : Tariff + 150 %  

• Weight > 30 kg : See pallet calculation : Tariff + 150 %  
 
*Length surcharge is invoiced over total transport costs of the shipments to which this length good belongs.  
* Length shipments > 240 cm are not possible with tail lift
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11. Packaging 
The goods offered must be properly packed and have a delivery address and information about the contents. The client shall be liable 
for any damage resulting from improper packaging. Barrels, regardless of size or weight, must be firmly secured on pallets. Barrels 
offered loose will be secured by us according to the applicable rate per barrel and will be delayed by 24 hours. 

 

Surcharges for handling non-system-compliant parcels in the hub: 

Oversize pallet (up to 2 pallet places)  .................................................................€ 10,0 

Oversize pallet (up to 4 pallet places) ..................................................................€ 25,0 

Handling of non-system-compliant parcels .........................................................€ 30,0 

Palletising of packages in case of oversize and/or weight ..................................€ 25,0 

Shipments > 2m20 ................................................................................................€ 85,0 

Palletising of barrels/gas bottles ..........................................................................€ 85,0 

Palletising colli’s  ...................................................................................................€ 10,0 

Fine ADR shipments that are not network conform  ..........................................€ 550,0 

 
Canary Islands 
As of 11 April 2019, packing wood, including pallets, must be treated and marked according to the ISPM 15 requirement when 
imported into the Canary Islands 
 
12. Notification of Damage 

All reports of damage or shortages must be reported immediately to Mainfreight Express in writing. Damage that is visible at the time 
of delivery must be reported immediately on the consignment note. In the case of non-visible damage, Mainfreight Express must be 
informed in writing by registered letter within 7 working days of delivery. Furthermore, reference is made to the CMR conditions. 
Contact: gnk.claims@mainfreight.com. 
 

13. Transport of third parties 

Mainfreight Express is entitled to have the transport carried out by third parties. These Terms and Conditions are also agreed for the 
benefit of such third parties. In such cases, Mainfreight Express acts exclusively as a forwarding agent and not as a carrier. 

 

14. Duty to report valuable consignments 

The customer guarantees that the value of the consignment to be transported does not exceed €50,000. Mainfreight Express expressly 
accepts the order under this condition. If the value of the consignment to be transported is €50,000 or more, Mainfreight Express 
must be informed of the value in writing before the transport commences. At the express request of the customer, Mainfreight 
Express will attempt to arrange additional insurance for the transport at the expense of the customer. Mainfreight Express shall not be 
held liable for failure to comply with this reporting requirement. 
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15. Customs documents 
To enable Mainfreight Express to carry out the order correctly, Mainfreight Express must have the correct documents at its disposal. The 
customer indemnifies Mainfreight Express against all damages and costs, under whatever heading, that arise as a result of the 
incorrectness of the information provided by the customer, as well as against all (fiscal) assessments by (customs) authorities for 
whatever reason. 

 

To obtain the correct export documents, the following criteria must be met:  

• For an invoice value higher than € 6.000, - the client must always apply for a EUR.1 certificate from the Chamber of 
Commerce where it is registered (assuming the goods originate from the EC).  

• If the goods originate from outside the EC, the country of origin must be stated on the invoice.  

• For invoice values less than € 6.000, - the client must state the required "invoice declaration" on the original invoice. The 
signature under the invoice declaration must always be an original, not a copy. The name of the person signing must always 
be printed under the declaration. 

• Letter of credit (LC) processing € 30,00 per LC.  

The client indemnifies Mainfreight for all damages and costs, of any designation whatsoever, resulting from the inaccuracy of the 
information supplied by the client, as well as all taxes and other levies by customs or other authorities for any reason whatsoever.  

 

Clearance or export declaration for Norway: Liechtenstein or Switzerland requires the following documents: 

• Original invoice with company stamp + signature  

• EUR.1, pre-stamped by Chamber of Commerce. 

• EX-A for export (customs document), can be drafted by Mainfreight  

 

Consignments involving clearance or export declaration for Andorra require the following documents:  

• Original invoice with company stamp + signature.  

• Original packing list.  

• EX A possibly to be made up by Mainfreight  

• T1/T2 possibly to be made up by Mainfreight 

 

Consignments involving clearance or export declaration for San Marino require the following documents:  

• Original invoice with company stamp + signature.  

• Original packing list.  

• EX A possibly to be made up by Mainfreight 

• T1/T2 must be made up in Italy. 

 

For shipments to / from UK, the following documents are required in addition to the original commercial invoice and packing list. 
If Mainfreight can provide this documentation for you, the following costs will be charged:  

• Customs documents for export shipments from EU to UK 

• Customs documents for import shipments from UK to EU (one-time signed Direct Representative required). Original invoice 
with company stamp + signature. 

• Transit documents: Transit document: € 45,00 per document  

• Certificates of Origin: CVO if origin outside the EU € 50,00 per document (one-off singed Power of Attorney / Authorization 
required)  

• Other documents (if required by the government / tax authorities): o Product certificate →to be supplied by sender  

 

The document costs must always be paid for import and export shipments. Import duties and VAT may apply. These costs depend 
on the goods (type and value) that are being transported. Other costs that must be taken into account:  

• Advance commission: 3 % on the advanced VAT, import duties and other advanced government charges, minimum amount per 
shipment: € 30,00  

• Inspection goods for which Mainfreight or a third party has drawn up an (export and/or import) document and this document 
has to be checked by customs on (our) location: € 50,00  

• Hand over fee: if we have to provide a 3rd party with information for the preparation of customs documentation: € 25,00  

• Add / purge externally formatted export documents to a by Mainfreight created collective transit document: € 10,00  

• Storage costs: € 10,00 per started week per packaging unit, with a minimum of € 50,00 per shipment. The first 5 workable days 
are free of storage costs (no storage of dangerous goods possible)  

• We will charge you 1-on-1 for costs arising from audits by government agencies  
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Kosten Customs Handling from/to EU : 

• Export document (3 codes included) ............................................................................................. € 80,00 
o Additional item ............................................................................................................... € 8,00  

• Import document (3 codes included)  ........................................................................................... € 90,00 
o  Additional item .............................................................................................................. € 8,00  

• Import Document with fiscal representation ................................................................................ € 125,00  
• Transit document  ........................................................................................................................... € 45,00 
• Certificat of Origin (per document)  ............................................................................................... € 50,00  
• Supply of ATR document ………………………………………………………………………………… .......................€ 60,00  
• Supply of EUR 1 certification ........................................................................................................€ 60,00 
• Hand over fee (per document)  ...................................................................................................... € 25,00  
• Adding external customs export documents to our groupage transit ......................................... € 10,00  
• Supply Letter of Credit (per document)........................................................................................€ 30,00 
• Inspection of goods by customs on (our) location:  ...................................................................... € 50,00  
• Request of accompagnying documents :  ...................................................................................... Op aanvraag 

Advancement fee 
3% with a minimum of €30,- over the advanced V.A.T., IR and other advanced government levies. 
Invoices relating to amounts advanced must be paid within the agreed term of payment at the latest. 

 
16. Surcharges 

 

• Collection / Delivery before 08:00 ...................................................................................................................  On request 

• Collection / Delivery on a specific time frame / time slot ..............................................................................  On request 

• Collection / Delivery before 10:00  
(Possible in certain postal codes in Germany, Poland, Luxemburg and Chech Republic) ............................  € 70,00 

• Collection / Delivery before 12:00 (Possible in certain postal codes in Germany, France, Belgium, Denmark, Poland, Luxemburg, 
Switzerland, Austria, Chech Republic, Norway, Portugal, Sweden, Great- Brittain and The Netherlands   € 40,00 

• Register shipment at receiver/collector (per telephone/email/via system) .................................................  € 15,00 

• Call from driver during tour ............................................................................................................................€15,00 

• B2C deliveries (delivered on the sideway / doorstep) ....................................................................................  € 25,00 

• Transport order via e-mail................................................................................................................................  € 10,00 per shipment 

• Unloading/loading on a specific desired date outside the standard lead times ...........................................  € 20,00 

• ADR-toeslag (min. 30 € - max 150 €) (art. 20) .................................................................................................  15,00 % 

• UIT-code (Romania)........................................................................................................................................ €10,00 

• Supply of packing list or documents ................................................................................................................  €15,0 

• Obtaining delivery confirmation (POD not digital) .........................................................................................  €10,0 

• Compensation for sticking labels .....................................................................................................................  € 2,50 p. Label 

• Purchase labels: 250 sheets / 1.000 labels (if desired) ...................................................................................  € 60,00 

• Storage costs (as per 3rd working day) ...........................................................................................................  € 10,00 per packing unit 
per started week (no storage of ADR goods possible) 

• Europallet exchange .........................................................................................................................................  € 2,50 p.pallet 
• Additional charges in case the loading/unloading time exceeds the time allowances: 

o < 2500 kg taxable weight: between 15 – 30 minutes loading/unloading time .......................  € 45,00  
o < 2.500 kg taxable weight: + 30 minutes loading/unloading time (per hour started) ............  € 90,00  
o > 2.500 kg taxable weight : (per hour started)  .........................................................................  € 90,00  

• Deliveries in city centeR/port area or streets with limited access 
o Belgium .........................................................................................................................................................  € 35,00  
o International ... .............................................................................................................................................  On resuest 

 
• Oversize pallet (up to 2 pallet places) (art. 11) ...............................................................................................  € 10,0 
• Oversize pallet (up to 4 pallet places) (art. 11)  ..............................................................................................  € 25,0 
• Handling of non-system-compliant parcels (art. 11) .......................................................................  ............  € 30,0 
• Palletising of packages in case of oversize and/or weight (art. 11)  ..............................................................  € 25,0 
• Shipments > 2m20 (art 11)  .............................................................................................................................  € 85,0 
• Palletising of barrels/gas bottles (art. 11)  ......................................................................................................  € 85,0 
• Palletising colli’s (art. 11) .................................................................................................................................  € 10,0 
• Fine ADR shipments that are not network conform (art. 11)  .......................................................................  € 550 
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17. EURO pallet exchange 
Euro pallets can only be exchanged in the following countries: Belgium, Netherlands, Luxembourg, Germany, Austria, Switzerland 
and France and by arrangement between Mainfreight Express and the customer. The pallet(s) must be exchanged on site when the 
shipment is presented. Thereafter the obligation to exchange expires. The cost for this is 2.50 € per exchanged pallet. In addition, 
EURO pallets can be used a limited number of times within the usual quality standards. For this reason Mainfreight Express applies 
a depreciation rate of 15%. 
 
Mainfreight will draw up a balance sheet of EURO-pallets between Mainfreight and the sender. This balance sheet is then given to 
the sender as notification. After this balance is agreed, negotiation takes place on whether transactions must be planned in order 
to maintain the balance. This means that Mainfreight can send empty pallets to the receiver or collect them if Mainfreight is in 
credit with the receiver. The pallet balance can be settled to one year in the past. Mainfreight does not charge any fee for the 
maintenance of the administration of all EURO-pallet transactions and for drawing up the EURO-pallet balance sheets. 
 
For LTL-FTL freights, we do not use a EURO pallet exchange process. 
 

18. Right of inspection 

Mainfreight Express or any government authority is authorised by the consignor to open and inspect the consignment at any 
time. 

 
19. Perishable goods, animals and plants 

In connection with statutory regulations relating to mixed loading of hazardous substances, the customer must explicitly state in 
the notification that it concerns food-related goods (HACCP). If the goods offered are other than packaged unconditioned trade 
goods, Mainfreight Express must be consulted in advance. See appendix 1 for possibilities within the network. 
  

20. ADR shipments 
The sender of dangerous goods is obliged to present the consignment in accordance with the requirements of the ADR (Art. 
1.4.2.1.1) and the applicable national legislation. The principal is responsible for, among other things, correct labelling, approved 
packaging, the transport document and any Dangerous Goods Declaration (DGD) for multimodal transport. Mainfreight Express 
must be informed of the nature of the hazardous substance, the UN number, label numbers, packaging group and quantity by the 
time the order is confirmed. This also applies to goods sent as Limited Quantities. 
 
Excluded : 
Transport of ADR goods that fall under Special Provision Art. 1.10.3.  
Transport of ADR-goods that fall under class 1, 6.2 and 7 are excluded.  
Transport of ADR-goods that fall under Special Provision 658  
Goods with UN code 1057 can only be send as full ADR 
There is no possibility of transporting class 5.2 to the Netherlands. 
REACH (Registration, Evaluation, Authorisation and Restriction of Chemicals), the European Chemicals Regulation (Regulation 
1907/2006/EC). REACH applies to any company that produces, imports, distributes or uses chemical substances, preparations 
and/or articles containing chemical substances in the European Union. Mainfreight Express does not have the final responsibility 
to comply with REACH and cannot be considered as an importer under REACH. The ultimate responsibility for complying with 
REACH lies with the customer. Mainfreight Express therefore assumes that the customer himself fulfils or will fulfil the obligations 
arising from REACH. When a shipment, which is subject to REACH, is reported to Mainfreight Express, the REACH registration 
number must be indicated as follows: "REACH: " followed by the registration number. 
Shipments containing substances for which registration numbers cannot be given or which are not on the list cannot be 
processed by Mainfreight Express. 
 
Surcharge : 15% of the transport amount with a minimum of 30 € and a maximum of 150 € per consignment. 

Overview of permitted/excluded ADR goods within the SystemPlus network : Attachment 1, 2 and 3. 

For deliveries of ADR shipments an additional day of transit time must be taken into account 

 
 
 
 
 
 
 



GENERAL TERMS AND CONDITIONS 2025 
Mainfreight Express Belgium 

General Terms and Conditions : 2025 

 

4– versie 22.1 

 

 

Attachment 1 : Live animals, plants and perishable products 
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Attachment 2 – Dangerous goods 
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UN numbers of ADR classes with transport category 0 (excluded) 
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Attachment 3 : List of excluded high risk hazardous substances according to special provision ADR 1.10.3 
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